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Certified Crisis Manager (CCM)
Miotomotlnpévog YrnevBuvog Aloiknong otn Alaxeipion Kpiloswv

s by ACTA amno Quolkeg kat TexvoAoyLkég Kataotpodég

O kivduvoc amd tv ekdnAwaon Guokwy Kataotpodwv amoteAel éva eviaio Kol avamdonacTto TUAMA TS {wn¢ Twv avBpwnwv. Eival
Sebopévo, OTL KaBnuepvd o avBpwmog ektiBetal oe Stadopoug kvduvoug, ol omolotl odeilovtal gite oe EKTaKTA PUCLKA yEYOVOTA ElTE
0e TeXvoloylkd meplotatikd. Emiong, ol ouvexelc texvoloylkéG e€elifelg, kaBwg Kal n TOYKOOULO KOWWVLKOTIOALTIKY aoTdBelq,
SnuLoupyoLV VEEC LopdEG KV UVWY Kal GUMBAAOUY 6TV alénon Twv IapayovIwy, Tou aneltholv Tov avBpwro. Anuoupyeital Aoutdv
N avaykn avayvwplong GuTwy TWV AapayOvVIwyY Kal N OVILLETWTTLON TOUG, UE 0TOXO TOV MEPLOPLOUO TWV avOpWIVWY BUUATWY Kal TN
UELWON TWV UALKWY {NHULWV.

EldIkOTEPQ, 0TN Ywpa Uag mou Sokiualetal OA0 Kol o cuxva amo vtova Guaolka ¢atvopevay Kot mapaAAnia avéavetal Ue ypryopo
pUBUO N cuxvoTnTa eKSHAWGONG TEXVOAOYLIKWV KATOOTpOodwV, N TPOANYn Kat SLaxeiplon EKTAKTWY KOTAOTACEWY, Ba TPEMEL va amoTeAEL
Baokd péAnua kabe emiyeipnong / opyoviopol PECW TNG AvVATTUENC KATAAANAC KOTAPTIOUEVOU avOpWTTlVOU SuvaptkoU.

OL emuyelpnoetc/opyaviopol pe oteéxn eeldikeupéva otn Alaxeiplon Kpioewv amo Quaotkéc kat TexVOAOYIKES KaTaoTpodEG wheAovvTal
otn Sloelplon Twv Kploewv, TNV epapuoyr oxeSLWV AVTLLETWILONG TOUG, OTNV EMOYYEALOTIKA A0PAAELX OTO XWPO EpYACLag KaBwG Kal
0TNV AVANTUEN KOWWVLKIG ETALPLKAC EVOUVNG.

Mati ACTA " TxeSLAOEL Kal Vo 0pyovwoEL Opddeg upaoddetag -
SLdowaong - ekkévwong Kat Slapuyng

* EXEL MANPN ELKOVA TWV YVWOTLKWVY AVTIKELUEVWY TNG
Slayeiplong Twv kataotpodpwv

H ACTA, Etawpsia ‘Evtaong lvwong tou Aplototeleiou
Mavemiotnuiou BOgcoalovikng, KaTOvowvtag TANPWS TN
onuoola tNG MLOTOMOLNUEVNG Yvwaong atn olyxpovn ayopd
gpyaoiacg, SnULoupynoe TNV MPWTOTIOPLOKK, YL To EAANVIKA ,
SeSopéva, motonoinon “Certified Crisis Manager” (CCM). Ze moloug aneuBivetal
H muotomnoinon autn eivat bavikn yla 660ug acxohouvtal Ue
™V POANYN Kal SLaXELPLON EKTAKTWY KATAOTACEWY, AN Kat
yla k&Be moAitn mou embupel va eival eviuepog yLo To BEpa
TWV GUOLKWV KOL TEXVOAOYLKWY KATAOTPODWV.

To CCM ameuBuvetal o LOLWTEG, €pYAlOUEVOUG LOLWTIKWV
KoL SNUOCLWY 0pyavVIoUWY aveEapTiTws Epyactakig Béong,
unevBuvoug  aodoleiag  WwTkWY Kot dnuooiwv
opyaviopwv kabwc kat umeuBuvoug aodaleiag udnid
LOTAUEVWY TIPOCWITWV.

ZtdX0G Tou poypdppatog eivat:
JTOX0G TOU TIpoypappaTog «Alaxeipion Kploewv amd Duotkég H Eetaotéa YAn mepiapBaver tg akéAoubeg 7
kot Texvoloywkéc Kataotpodécr eival n mapoxi moto- — EVOTNTEG:

TIOWNUEVWY €EELBIKEVUEVWY YWWOEWV KOl N avOyvwpLon Twv

. - ) . . 1. Kataotpodeg
Seflotitwy Kat kavottwy o Bepata Slaxelplong EKTAKTWY

TIEPLOTATIKWY. H avayvwplon eKTAKTWY TEPLOTATIKWY, ual- . Zewopol
KWV 1) TEXVOAOYLKWV, KaBwG KAl 0 TPOTOG AVTLUETWTILONG TOUG, MupKayLEC
amoteholV  amapaltnTto emMayyeAUATIKO €pO6lo  ylo 1O Hyetu

oTeAeXLakO SUVANLKO SNUOCLWY Kat LOLWTIKWY 0pyaviohwy. O
TILOTOTIOLNMEVOG QTOKTA £va ONUavtikd €bodlo ywa tv
opBoloyLkn ektiunon Kot tnv anotehecuatikn Staxeiplon evog
TIEPLOTATIKOU €KTAKTNG AVAYKNG.

. 2TpaTnyLKn Slaxeiplong kploewv

. AVTLLETWTILON EKTOKTWY OVAYKWV
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. 2xeblaouog aohalolc EKKEVWONG

To CCM mwotonolel 6tL o unoYridlog eivar oe Béon va: A€LoAdynon tou Ynoynodiou

= [vwplleL TOUG TPOTIOUG KAl TOL LECQA AVTLUETWTILONG Ot umnoyndrot aflodoyouvtat o€ U0 PACELS EEETAOTIKNG
TLUPKOLY LWV Sladikaoiag, tTn BewpnTiky Ko TNV TPAKTIKA. H emituxng

= [vwpilel TOUG TPOTOUG KAL TA LECQA OVTLUETWITLONG ohokAfpwon kal Twv SV0 GACEWV TNG €EETOOTIKAG
KATOLOTAOEWV EKTOKTNG QVAYKNG (OELOUOG - MANUUUpQ - Sadkaoiag odnyel oTNV AmoOKTNoN TNE LOTOMoiNonG.
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